
2011 Conference

Presented by:

November 6-8, 2011

Sheraton Society Hill
One Dock Street

Philadelphia, PA  19106-3939
(215) 238-6000

Breakout Sessions

7.5 CEUs will be awarded if all mandatory 
sessions are attended each day.

(� plus select two)   Monday, Nov. 7:   
Keynote (�)* A (   )   B  (  )   C (   )    D (   )

4.5 CEUs awarded for attendance at three (3) sessions

(� plus select one)   Tuesday, Nov. 8:
E (   )    F (   )   General Session (�)*

3.0 CEUs awarded for attendance at two (2) sessions

*Mandatory session for credits on Monday and Tuesday.
Cancellation policy: full refund before October 2, 2011

To Register

ONLINE by credit card: Visit www.midatlanticgcm.org 
and click Paypal conference registration link.

BY MAIL: One form needed for each registrant

Checks payable to:  Mid-Atlantic Chapter of Professional 
Geriatric Care Managers, Inc.

Mail to: MAPGCM Conference
c/o Deena Pollock, Registration Chairperson
PO Box 43381
Philadelphia, PA 19129

Contact Us

Please email gcm2011conference@gmail.com with
“Registration” in subject line. Call event coordinator 
MaryPat Scorzetti at 610.733.0955.

Join us on Facebook! Search GCM 2011 Conference.

Travel Plans
Host Hotel:  Sheraton Society Hill 

One Dock Street (2nd and Walnut Street)
Philadelphia, PA  19106-3939
(215) 238-6000

• Please mention MAPGCM Conference to receive a discounted rate 
of $169 per night.  

• Discount applies to first 40 rooms registered by Oct. 10, 2011.  

• Visit early or stay and play! Rate is available Nov. 4 through Nov. 10, 2011.

• Check in: 3:00 p.m. and check out: 11:30 a.m.

Transportation
Air: Philadelphia International Airport (PHL) via Lady Liberty Shuttle 

($10) to hotel; taxi ($28 - $32)

Rail: Amtrak to 30th Street Station, Philadelphia; Regional trains 
to 30th Street with transfer to The Gallery at 10th and Market Street,
Center City, Philadelphia.  Taxi from either location

Bus: MEGABUS from DC and Baltimore with stops at 30th Street 
Station and Independence Hall (walking distance from hotel)

Car:   Sheraton is accessed from I-95; or I-676 

Parking: $32 per day Sheraton valet (same day in and out privileges)
$18 at self-park between Chestnut and Walnut Sts.

Chapter Information
The Mid-Atlantic Chapter of Professional Geriatric Care
Managers, Inc. is part of a national association of
practitioners from both public and private sectors.  We
represent Delaware, Maryland, Virginia, West Virginia,
Pennsylvania and the District of Columbia.

Our goal is to provide those who are aging with chronic illnesses or disabilities
with guidance, appropriate resources and care planning to promote their optimal
social, psychological and physical well-being.  We encourage independence and
autonomy.  As GCMs we strive to ensure the highest quality and cost effective
services. Our goal is to reduce the stress for family caregivers.

Our association is committed to providing the highest quality of care for the
elderly and their families in the Mid-Atlantic region through education, advocacy
and high standards of practice. 

For additional information, contact:
info@midatlanticgcm.org or visit our website:

www.midatlanticgcm.org



Conference Agenda

Sunday, November 6, 2011
5:00 - 7:00 p.m. Welcome Reception courtesy of 

Senior Lifestyle Corporation

4:00 - 7:00 p.m. Conference Registration

Monday, November 7, 2011 
6:30 - 9:00 a.m. Conference Registration

7:30 - 9:00 a.m. Breakfast courtesy of Senior Helpers 
Visit the Vendor Expo!

9:10 a.m. Welcome 

9:20 - 10:50 a.m. Keynote Address presented by Comfort Keepers

John Q. Trojanowski, MD, PhD
William Maul Measey-Truman G. Schnabel Jr., MD
Professor of Geriatric Medicine & Gerontology,
University of Pennsylvania School of Medicine

10:50 - 11:10 a.m.  Coffee Break courtesy of Bayada Nurses

11:15 - 12:45 p.m. Breakout I
(A) Bridging Cultural Differences for Optimal 

Care Giving 
Suzanne F. Kaplan and Carol Cunningham,
MultiCultural Solutions

(B) From Home to Hospital and Back Again: 
Clinical Patient Advocacy's Role in Patient Care
presented by Bayada Nurses
Betty Long, RN, MHA, Founder 
Guardian Nurses Healthcare Advocates

1:00 - 2:30 p.m. Luncheon Speaker presented by Sunrise Senior Living

Louis G. Colbert, MSW
Chair-Elect, Board of Directors, American Society on
Aging and Director, Delaware County Office of Services
for the Aging (COSA)

2:45 - 4:15 p.m. Breakout II
(C) QPR (Question, Persuade, Refer) 

Suicide Prevention Gatekeeper Training
Lynn Patrone, Program Director
PA Behavioral Health & Aging Coalition

(D) Palliative and End of Life Care: 
Sharing the Best Kept Secret
Lauren Dybalski RN, BSN, MEd
Penn Wissahickon Hospice and Caring Way
University of Pennsylvania Health System

4:30 - 6:00 p.m. GCM Chapter Meeting 
Cocktail Reception and Vendor Expo!
(Cash bar and hors d’oeuvres)

6:30 p.m. Dine Around Philadelphia!

Tuesday,  November  8, 2011

7:30 - 9:00 a.m. Breakfast courtesy of Atria Senior Living
Visit the Vendor Expo!

9:10 - 10:40 a.m. Breakout Session III
(E) Panel Discussion: “Complimentary and

Alternative Medicine for Older Adults”
Panelists: 
• Jack Carman, FASLA, RLA, CAPS, Design for

Generations, LLC 
• Joel S. Edman, DSc, FACN, CNS, Clinical Nutritionist and

Integrative Medicine Consultant. Media Wellness Center
• Caroline Peterson, ATR-BC, LPC, founder, 

Springboard Studio

(F) Living at Home with Dementia: Practical
Strategies that Can Make a Difference in 
Quality of Life 
Laura N.Gitlin, PhD, Director, The Aging Intervention
Center at Johns Hopkins, An Innovative Research
Collaboration, Johns Hopkins University; and
Professor, Johns Hopkins School of Nursing

10:40 - 11:00 a.m. Coffee Break courtesy of Bayada Nurses

11:00 - 12:30 a.m. General Session presented by Atria Senior Living
(G) Best Friends Approach to Dementia Care

David Troxel, MPH
President, Best Friends Approach

Continuing Education Units
• Attendees must present licenses at conference registration and at each

breakout session to be eligible for credits.  No exceptions! 

• Social Workers: Pending approval for 7.5 hours from NASW for Pennsylvania,
District of Columbia, Maryland, Virginia and New Jersey

• NHAs and Residential Living/Assisting Living Administrators: 
Pending approval for 7.5 hours from NAB for Pennsylvania,  District of
Columbia, Maryland, Virginia and New Jersey

• Case Managers: Pending approval for 7.5 hours from Commission 
for Case Managers Certification for Pennsylvania, District of Columbia,
Maryland, Virginia and New Jersey

• CMCs: Approved for 7.5 contact hours from the 
National Academy of Certified Care Managers (NACCM) for Pennsylvania,
District of Columbia, Maryland, Virginia, and New Jersey

• RNs: Mid-Atlantic Professional Geriatric Care Managers are approved 
providers for 7.5 continuing education for Pennsylvania and District of Columbia.
These contact hours can be used for Virginia specialty in Geriatrics only.

Registration Form 

Name: _____________________________________________

Company Name: _____________________________________

License #:___________________________________________

Check:   � Social Worker    � CMC    � RNs    � NHAs     
� Residential Care / Assisted Living Administrators

Address: ___________________________________________

City, State, Zip: _______________________________________

Phone:_________________  Email: ______________________

Select Registration:

� $175 MAPGCM member      � $195 Non- member

Fee includes:

Sun., Nov.  6: Welcome Reception

Mon., Nov. 7: Buffet Breakfast, Coffee Breaks, Luncheon 
& Chapter Meeting / Cocktail Reception

Tues., Nov. 8: Buffet Breakfast and Coffee Break

Continuing Education Units (CEUs)
and Certificates of Attendance  




